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ITD shpk has started operating in the Albanian market since 1996. 
ITD is an authorized distributor of Cisco, IBM, Microsoft, Hewlett - 
Packard, Dell and many other global prestigious companies. 
ITD, being profiled as a pure Distributor, has the objective to be a 
market leader in the IT distribution in Albania.  
ITD shpk covers all the Albanian territory with about 89 resellers.

About Us

ITD aims in creating a dealers' network spread throughout Albania by 
offering them, in a professional manner, a variety of products, support 
and performance.  
Having a qualified staff of 47 employees, ITD  aims  to  offer a quality 
service by fulfilling all the needs of its customers.
Since March 28th, 2014, ITD shpk is certified with the quality mana-
gement standart ISO. 
ITD shpk  operates  a  management  system  that  complies with the 
requirements of ISO 9001: 2015.
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The power to do more
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Human Resources Management
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   The Human Resources Department plays a vital role in the general
   function and activity of the company. Its main activities extent in:

  - Recruitment of a professional, ambitious and qualified staff through the 
    implementation of efficient programs.
  - Continuous  staff  training  with  the  scope  of  improving performance,
    professional  development  and  career  advancement  through  the
    Company's structure.
  - The  correct  and  documented  evaluation  of  performance  for  each
    employee  in function of motivation and the correct duties fulfilment for 
    a job position.
  - Staff motivation  for  encouraging  personal  skills and improvement of 
    job efficiency.  
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